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Booking Terms
· Please complete one online booking form per course and confirm acceptance of the Booking and Cancellation Policies.
· For in-person courses, tea, coffee and biscuits are provided; lunch is included only for those courses where stated.
· Course costs are per person.
· Online courses are delivered via Zoom or Teams. Joining instructions are emailed automatically after booking, with a reminder sent 5 working days before the course.
· For in-person courses, a booking confirmation is sent within 5 working days.  Full joining instructions, including a location map, are emailed 10 working days before the course.

Cancellation Policy
· Online courses if you need to cancel your booked place, please email education@bathwells.anglican.org 

· In person courses and events. If you need to cancel your booked place, please email education@bathwells.anglican.org. 100% charge of full fee paid for a course will be charged if the booking is cancelled is within 48 hours of the published start of the event or you do not attend.  This reflects the need for us to cover any fees incurred for our training and events, in particular our conferences.

· Should it be necessary for us to cancel courses or events after accepting bookings, for example due to insufficient participants or other delivery issues. We will, when possible, we will give at least 3 days’ notice.

Refunds
· If a cancellation is made during the accepted timeframe a full refund will be given. 
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